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5.11 fimsivun finnsimuaduidanaau (Key Performance Indicator : KPI) (5) il

MR (KPI) waz
AonAaRaU

nnUsEaIAkazHad

ANNINELATU

a131503ale (measurable) Tduenysyd@vSua (effectiveness) 14
vanUszansnn (efficiency) 19 Wy msivuaauiawsla a3

Mnupfosaz NsMvuASUAnIINHATEIngUsEaIAinT UG

W5y (Msaanisal AmnInaglasu)
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waflisududsiAnTuldafeannisduiumsnulassnsiannd
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Fosnsduiiunuetadalauuazianznrasniigauasanna

AT (@) Humgduna goandesiuaruduese (5) dwase

AsUsuanIale
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3. agUnansaissdulunwsaw
3.1 MFIANalUTIUSHIULALITIANW
esesielunmsfinnauazyssiiunalassnsiann Usenause mImadeulaznsin
AsduAIYal NSFBNA N1 wazlenaNs
1. NMIAaaukazn1sIn (Tests & Measurements) ASnsiezvhnisnaaeuuay
Somafiogszsunsiasuutas Fesnfauuunaaeusing 4 msUsziiunsUfoReu uazuuIminis
fnagltindesilolalunsvaaouuaznisin 1wy msvedeuuaznisinlasinisieaiienuuasunn
LESUWEN
2. msdunwal (nterviews) o1aidunsdunivalifeadenguild nisduniwal

[~4 & % 1 U d‘ v 2K = dl %4 Vo Y
Wunstuduingddiufedes glasunansenviinnnuifeitesuaslasunansenuluseaula
ANENTTUNITRNMINLAEUTEUNE AR MUALUININTEUNwalie  Tagralunisdunivaign
| I3 a Y] ¢ I =) .

wUseenu 2 Usenn e nsdunwalkuulunian1susanan1anis (formal or semi-formal
interview) MG UUAUN AL UUTITIATIAS (structure  interviews) AMdUNISEUNIEAILAZNANT
dunwaluuuliilunienis (Informal interview) Fpdne 9 Aumsyaaunuiegslifiisines lu
nsepsaludunuLazaInUYeMaANY  N1TAEUNTEUATYAllNTL N ILLINI9NITENATwAINIY 9
a & o v A vy a a ac a
MumszdAgyidens nshiladeyanmsfiamuuazUssiliunagnsmanslngBn1sidemuning ads
Funwalnuuliidunians 2 35 Ae

(1) MsauMUIALsTINYA (natural conversation) 1Junsduniwalluguuuy
YDINTAUNUITENINAUENTTUN AR LAz U SEiunaiuylidaya Lﬁuﬂﬂimaﬂa%mﬂmaw‘%a%
AesUEmANG wazravedlasINIaulasy nsdunvaluuuiivenanaglideyawaidadunis
) Y Ao 9 Ao v a a a v
WALNAUNUSAINTR  ad19anudanolingalunnznssunisinaukasUseliunadneie

(2) nsdunwaldedn (in-depth interview) dumsaunudnaudlvidoya
wanunaulumyU/Aausy Wesnyaratuiianiug anudilaludssiiuwnuinuvioduuinndn
AUDU 9 HUTTAUNITAIAUNTNAIUITIDNU N1TINSHHLY

3. ANsdune (Observations) AMEASIUNISAAAIULAUSELNUNALENSELNGLND

k4 = v =

Hgdmauinerlsdudunisimuiviesdiu desdinistuiinnisduns wuimislunisdann uaz

[
= 1

AMruAn1sAtiY nsdane n1sdaneAanisiiig aa LAnTuetguelalduazasiBunsouddiu Tng
lgUsganndudavatgegnandou q fu 1w ang yils ErdsududalgRosdua Tunsiiudeya
LwammmLLazﬂ'ﬁzLuuma’LuLm@mmwuu n1sdannaznIEIinAuAiunIsIadudin wseduiin
AAAUIY miaummLLazé’ummiLﬁaIﬁlé’ﬁﬁayjaﬁsau@hu ANU150UIUNIATIERUNAUNUB LAY
a3uedenlespuduiusiudsing 9 I nsdunslunisfanuuazysafiunalasanisiautluds

Ao waasawdaloilu 2 Uszum
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(1) nsdunauuuiidiusan (Participant  observation) 1Ju3snnsdanad
AN sAnAuazssiunai W inTmiuyena yuwu fRanssusudu densdanauuy
feusuilfidnuasdu fo

- fihmneionisidisufenssy wasdaunpfanssuegisaziden

- fiauasgniinfedasing ﬁLﬁmsﬁuiuﬁaﬂiwﬁ'ﬂﬁmaummmm?izjm wardnLau
1niign

- wilalddennedeiiintu dunelneumnsiian

- Musvaunmsaliluguzadlusazauuenluanfiodty

- numUdoundanevaINnsenalulsas u

- aptuiinagsasiden

(2) msdaneanuulufidiusin (Non-Participant  observation) 3N 15&eLne

v 6

Tnense (Direct observation) LHun1sdans TUNNSNYAUENNIEAIN TAssad1atazaudunus

o

v

vaeaundntudian nydiw/gueuty 9 lneauznssunishanuuwasyseiiunaliiniuduius

1Yo 1 [

Aedesiufanssunidunauazdieglufanssutu q Alidmdmuegndns

Y Y

= ° b4

o a4 P a a 3 [y

4. M3d1592 (surveys) Tudll nuneds n1sdstaiiieyseLiiuauAnLiun1s3U3
VieuaR AUTienela AUABINISVRILlATINITUASENSAIENT ANENTIUNTAAMINLAsUSTLEUNG
92ARINITUTINNITEITID wazHAN1INITE1TI9

5. 1ond13 (Documents) N1sAnaukazUsefiunalaseinswaul daudndu
pg19dsfagdosldionars Fudulenarsiinerdesiulasinisimul §99zuanis1oasidennis
o a =~ v 1 Yy  a
aiunuenlusludunveslymanudeinisvesUssvivuluriedu anvgvesdan wuwn
nensuilada sasnaunisivualinue LInenIsHauY Nusialazideviauueiasnns
UnAsesdIuvinadu

il Weldandunismundnnisudl AuEnIIUNITANA LA UTEIUNALNUNMYN
Viesdu AgdewiiiunTinTeitoyauasUssiliuna fall

1. dayadeluia Wudeyaiiinaindionn wu lasidiswvielidusaulunis
o a Y oy aa a aa 1 Y a a av v’ o aa
Aiulasams gidrswdtay Angu dwegals wadwslugaUSunamlaiduwuudiiay afifisng o
Foyaidelsunadadudoyaiiuanisiuin Wy SuiuauswRanssuLenaung S1uiufanssudign
seydufanssuiioaiuadsnuaniing

2. dayadenanin UudeyailliusiusiuaunIMYessodty o Jayalienunn
I ¥ A a dy Al [ 1 = di( 13 v aa v v & a
Juleyaiedureusngmsalluiuiludnumzegiednds Wudeyanilanudniusuaziyeulesniny
[ [ o a = & A = %
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anudnsavasnsaniulassnisiaun Jnenudusalean wu

1. USIINgIUAUANTINBLATBIETUUINS (client satisfaction criterion)
2. USTINFIUAULIAT (time criterion)

3. US1IAgIUAUNI5RU (monetary criterion)

4. UsTIngIUAUUTEAVSNG (effectiveness criterion)

WUUFIMFUNISAAANULALUSEIITUNALTIUSHNMLALAMA TN

1. WUUAIUIN15UURY (Performance  Indicators) (Uuiasasilonldlunis
AnmuwazUsziiiunalunsimuifianssy 1ASINIG AaAIUNaENS/WNUY Faiuadn1sufun sl
n1ssaustndeyatiednuidadednd (Inputs) NsgUIUNIT (Processes) HaKAn (Outputs) kay

1Y) | a ¢ o a S a & v v v

HANSENU (Impacts) duaztiglunisiesgimsmliuaiuniaiu aaenvuldidudeyalunisusuls
nsvinusely ReulvddguesinuuiiunisufiRnuife nsidiusiuvesiidwlidiude
(Key Stakeholders) lunsinunsiue® mgazidunisadisanudlasiuiy nasnaunisldsusd
waulunsaiiunstiglunsdegulalasely

2. wuuUnsmzul (Scorecard Modal) wuuUnsmsuuy %30 Scorecard Modal

< a a4 ' [ ¥ 3 A a X 3
983 Kaplan & Norton tJuluIAniiedN159audlasans aasnauninsuilintulusinns
< ¥ v 6 a wva A a & (Y LY =2 [y a a

ansamiulannuadnsuaznsuiRnuniedy Muuudnsazuuuiagnldlunisindssdnsualae
9zfi9nsannnIsUjURnunasnaansiiniy Fadunisiinnudnlafianmsineessdninie
FTUUAN 9 vosaeAnsTilnasenginssuvesyaratueins egldidunseunisiauasdssifiunassuy
UfURNumensuetssasmmsen wswiintulussdng Jeaunsawvaduesiusznoudes o 1wy

a v

AUNITRY AIUNAIMTORTUUINNT AUNTEUIUNITAETIUBIANT wassuinnssuLaznIsiTeusm

Y

WUU Scorecard F98uN30I8RANTANNNTONAIL WWoudawasUURmunaensinmualilanisi
@ ! = < ' £ °o w !

AUy Scorecard wuulvd w3e BSC 1lunisyatuanudAyveinmaigianvodilaiu
nszvaunsgauluda nsusulgsliAnesdnsuianmsdens wazeuiiswelavesildwldds

3. wuugeianadugnd (Result Framework Modal RF) usuuufidenadaafiy

v
1 1 (Y U S U [l

mMsvhununagnsedwn anvazvesmuuuitelainduduuuysdunadugnd Tageziiarsandn

[
a =

wnudun1sufURmAnTwlululuiienaferiunseld dugldeinnaszeznais (Intermediate
Result : Lrs) ¢1a q 1udulumunamiimualivisld msduuadwmnouazsnasyezen q 1ineu
' 2 & e b4 o o s o Aa ' v Y Y @ - N

dramtgull vilvanansadluiawnagnsmsdniunisdeldld saunsdeanunsaldiduesosiely

MsAnPULazUTELIUNalADNARE
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4. wuulBamee (Logical Modal) suuulBavena wse Logical Modal fiewdu

Y

fuvunilaiideudrsunivarslunmsussidiunadeiuuuiinanagtelinmsussiduiiauaenndes
sewinedadedudinssuiunsuasnadng futnguszasdvosunuay Aanssy lasenisdy
paonudiauaseunqulutszifiudng 4 isludnume Formative uaw Summative lngfauuulds
wnnaaziAatestunisuszifiuiauiun (Context) n1sAfiun1s (Implementation) WagHad
Aty (Outcomes) nasnauasaunqulufmadng wafiintuuasmansyny

5. WuUIaNIEUIUNsUURIU (Process Performance Measurement System
PPMS)  szuumsianszuiumsUjifnunie PPMS LHuszuumsuseiiuiiuunanudandignds
ﬁ'uéhl,muﬁam%miﬂﬁﬁamu unsfinrsanfenthiivesszuuing q Tudnvazaiwsiuedasdns
iiefazthlugnsfaun Feszuunsiadsnanazuesnmsinvesszuunsinanszuium i
Suthlugmatannseuaufauagnmsasluneufiiniusely

6. LLUUmiﬂszLﬁuimai%"iﬁmwﬁﬂiymw%L%&JuﬁmﬂﬂfymﬁLﬁmsﬁu %39 Problem-
Solving Method miﬂisLﬁuim8168’3§ﬂﬁt,lﬁ{]@mw'§aL%uﬁmﬂﬂaumwﬁt,ﬁmsﬁu douduAsnsUsadiud

o v a

ada -d! d‘ aa £ U 4 Qll ) va"d U ¥
A1AYENIENITUUL LUBIRINITNITANNATILLUUTINITUIAIINGNUD nauuly (Reusable Knowledge)

g
Y
Tidnusgleovd luvazideadu Golunisegeunnuinfedinnusaunieamisaldliasalu
anunsaiagiuvseld

7. wuun1sUsziliuluulaiusin (Participatory Methods) n1sUsziliulagisnas
wuufiadiusau (Participatory Method) \uisnsusufiudilianudfgiunisnseyin vistugueesnis
nszvimsensandulavesiiidiufeitesiuianssy lassmsvTeunuauty 9 nggaieninuian
I3 1% . Y | o 1% & e vva = 1% PR a
Jwdves (Sense of Ownership) Yeeiilduigites Nedslvgiiduneidedasiufnmuunag
Uszillunavadlasenisiu q 8ndie nsussiiulagdiSnmsiuuiidiusiudajuduinisiseuive sy
Va0 ULATNNDI0INIAYTEVITUNLLT1TIUADUAUDIRALATNUALNUIIUYBILATINIG AABAIY
susuunsnfiunstaesudsusnsivualssiudem n1snnaune nMsujifnuiarnsfianiy

a r-:ll a ‘2’!( = a r-ﬂl U Yo ‘:2{’ Q{' llgj

wazUssilliunaiindy udnisasuuniseuiienisatgnenaiiuidely wenanil wanlansain
msfanuusaznsUszliunadildiluteyaiaveselimunulouiednie

8. LUUNTUsEluNansynu (Impact Evaluation) Asuseiliuwansgnu 10unis
Rsandwaniiaduegradussvummalusiuuin-suau wafiinetulaendslaluseiusie q ou
AAINAITANTUNTIILUNLY 1ASInS Aanssuiamuald nsusziliunanssnuagaiglinsiui

Nan1sAIuINeg NI Wussuudunsenusediiaulddnudelunn 9 de lnensusediune

1%
a =

snuagtiunisintananiiniu (Outcomes) WarHANTENUAIS 9 (Impacts) MLAATUINNATT
dun1TIndna wsednswasgelsadedatenielunaznisusn Tuvmzideatunazaielinsiuna
v a ' Ay DY) & a ay vo P ' a ) A a
AUNUUBININTTUAN 9 Neeld Suasludaiildnmualasioluitmisasiiniseeis seiu iy
Aanssulasenisesls ag19ls wazuenani nsussiunansenudslimnadentunisdnaulasdnadl

UszanSnnanaig
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9. wuumsUszifiuanandes (Risk Assessment Model) fuuuyszifiundnmides
Juedesievlanieililunisnsnaeuniedsediufennuidssiionfntulunsuiod Taefuuy
fanamazuansluzlresmsnlasfluuuiueutsiiss MU mareInuTULTY LaskuRIazLaAng
arudfiAnty Wefisimusdamdmiuauunnienemiuidesiinaronuaendy lngdan
TngiudinuudananiduifeslumansumduarasisngudsagldiduiuuulunmsUssifiugnm
aruidssaddsavdelilunishaniy hseYgunneviogtinisaivedsamuiiuiisng

10. wUUMIUsEiunues (Self-assessment Model) dawuulunmsussiiiunuies
Juedostlonieiildlunsivuaiflumsdiulasimsugaudazanseusdiils uaguumiens

YSuusansenaun euselogtnen1simuinsanduauiazednns saudenisiunidesiad

gNSANARS UHANAENS wasukuUfun

[
Y

11. uuudu q fesdnsunasesdrufiesdufmuniy Taidesegaslinsouaude
1-11 viseduuuunauila
4. Joreusuuzlunsdaviunuinnnviesiulusuan
4.1 wansznuihludeunan
- nnsfidwsnlunisdavihusuinmnsiesiiu avilRuauinuiansaneuauos
AnufaInsiazuilulgmanumeasoureslszsvulaegiiiusza@nsnm
- msduaSumufifeaiumsdniusuian aziisaienndilauigifededy
nseiu uazthlugnisanviunuimunfitinan
4.2 Yedunm TolAUBLULHAIINATTHAIUY
- mMsdaviunuiauTesdufissinszuIumsAnaassiunamugiuly
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